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Carolyn.L. Bird, Ph.D., AFC, RFG
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, Raleigh, NC 27695
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Introduction: Here is my contact information. Feel

free to email or call with your questions. The area

of Family Resource Management is very dynamic as new
consumer concerns surface with a changing economic
environment.

Credentials: (1) AFC stands for Accredited
Financial Counselor and is earned through the
Association for Financial Counseling and Planning
Education. The credential process entails a
successful completion of two exams, one focusing on
personal finance and one on counseling theory and
techniques, in addition to one year of counseling
experience. Adherence to a code of ethics and
continuing education units are required to maintain
the certification.

(2) RFG stands for Registered Financial

Gerontologist and is earned through the American

Institute for Financial Gerontology at UNC T
Greensboro. RFG applicants must already hold a
recognized personal finance credential, attend a

week- long intensive course, and pass an examination.
Adherence to a code of ethics and continuing

education units are required to maintain the

certification.
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Fam//y§ Resource Management
| Program

‘family resource management program
ovides education to improve individual and
imily: quality of life through life-stage
propriate financial education to develop or
prove financial literacy and management
kills. Emphasis is placed on decision-making
concerning consumer credit, financial
- planning, and entrepreneurship and job
creation.

FRM Program : Family resource management touches

everyoneos |ife. The concerns may cha
over time but everyone can benefit from some aspect

of information related to family resource

management. As a result, we seek to provide

financial education to assist North Carolinians in

building financial management skills that will

improve their quality of life.

Financi al behaviors arise from the indi
decision - making process. Sometimes the decision -
making process is really a matter of repeated

behavior rather than deliberate consideration. We

like to place emphasis on the decision - making
process to assist individuals in considering new

approaches to their finances.

Family resource management incorporates the concept
of human capital and productive application.
Entrepreneurship and job creation are connected to
human capital and to the individual or family

ability to generate income.
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1 Important Trends

6nomic Environment
kruptcy Filings
jousing Market

X Consumer Credit
‘HUnemployment

X Aging of Americans

As we know, families do not live in a vacuum and are
affected by the environment in which we live.
Family responses in turn affect the environment.

Economic environment: Beginning with the housing
market turmoil, we have been experiencing a

turbulent economy. A multitude of events converged

to create instability for families.

Bankruptcy filings : Sub - prime mortgage loans led to

peopleds inability to pay for their ho
began to reduce spending, the retail market

contracted, and employers reduced




Recommended Reading

/ //’

' x Household Financial Management: The
&ection between Knowledge and

ehavior

http://federalreserve.gov/pubs/bulletin/
'2003/03bulletin.htm#july
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‘Recommended Reading

/
{ xPersonal Finance: An Interdisciplinary
Profession. Schuchardt et al.
LAt pﬂ/www.afcpe.org/publications/
journal-articles.php?volume=370&article
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' Programs and Tools

l I:IH'th School Financial Planning Program

ISFPP)
°CE is DPI Partner

NC DPI-adopted curriculum for mandated
\ personal finance education (HB 1473-2007)

- XHigh school students, teens,community
~ groups, ESL groups, home schoolers, etc.

X Personal finance curriculum in English and
Spanish.

HSFPP The High School Financial Planning Program

(HSFPP) is a nationally recognized curriculum proven

effective in changing teen financial management

behavior. The curriculum contains seven modules

covering values to goal setting to the financial

impact of education and career choices. The

National Endowment for Financial Education

NEFE) provides free of charge the instr
student guide, and certificate of completion

template.

NCCE and DPI : House Bill 1473 - 2007 mandates
personal finance education in social studies and
economics courses. NC DPI adopted the NEFE
curriculum for classroom instruction to meet this
mandate. NC Cooperative Extension is a welcome
partner to train teachers and assist teachers with
classroom instruction.

Other Audiences : Many agents across the state and
nation have great success using HSFPP with other
groups. Representative groups include workforce
development, migrant education or English as a
Second Language groups, home schoolers and more.

Languages : The curriculum is available in English
and Spanish.
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*  Programs and Tools

PP (cont.)

CE is listed on DPI's webpage

1ttp://www.ncpublicschools.org/pfl/partner
ships/

) /here to order free materials
* X http://hsfpp.nefe.org

DPI webpage : Many agents had difficulty entering

schools and explaining NCCEOGs role or
to the schools . Dr. Bird worked with the NC

Department of Public Instruction to list North

Carolina Cooperative Extension as an education

partner. This listing can be included in information

packets and be used to facilitate discussion with

your local education system. We hope this will ease

the process and lead to closer partnerships between

NCCE and DPI.

Materials: NEFE provides all the materials free of

cost to the instructor and students. This is the

website to request your materials. Remember to

indicate ACarolyn Birdo as the sponsor
order materials. This provides NC Cooperative

Extension the recognition for delivering education

in the state.
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*  Programs and Tools

it CARD Decisions 2010

is program informs consumers about the
v regulations that all credit card-issuers
will be required to comply. Most provisions
are effective February 2010, with a few
“effective August 20, 2009.

. ﬁTraining was provided and curriculum
distributed at the NCEAFCS meeting
August 20009.

1

Credit CARD Decisions . In response to card - issuer
abuses of consumers, the Congress wrote and passed

legislation that provides greater contract stability

for open - ended credit products. The CARD Decisions
program connects card issuer and consumer behavior

to the FICO scoring module. The program includes

PowerPoints with speaker notes, representative

consumer credit disclosure forms, and fact sheets

with tips on strategies consumers

provisions to their advantage.

can




*  Programs and Tools

* ¢thanging economic

times with information about foreclosure

- prevention, employment, and
money-saving strategies for car purchases,
nutritious meals, family fun

and more.

4

Take Control : FCS faculty developed a set of fact
sheets to provide North Carolinians with information
and resources during turbulent economic times. The
fact sheets cover a wide range of topics including
how to find a job, avoid foreclosure, eat well on a
budget, and how to communicate with children to
alleviate their fears.

Websites : The fact sheets can be accessed through a

number of websites. There is a link on the

Department 6s FRM webpage or you
www.nctakecontrol.com. The resources are available

by subject matter on Managing in Tough Times Network

at mittnet.extension.org.

10
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Y Programs and Tools

45

/ X Money Smarts
: ult financial management curriculum
D with materials available

edit Cents

Broad applicability-consumer credit

X Consumer Credit, Debt Management, Identity
" Theft and more

2 CD with materials including complete set of
marketing materials

1
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/
X SNAP-ED Community Program
’ )07/08-2008/09
rogram Serves Older Adults
Food Dollar Management Education

igital Money
- Xt Developed for ECA groups

X Electronic Banking Curriculum (PPTs, quiz, and
handouts)

|
Y Programs and Tools

12




Other Scholarly Programs
/
X Personal Finance Assessment System
)nline Assessment System
Members of all branches of the military
ural Low Income Families-Health and
=conomic Experiences
- XThree year study
¥ Appalachian, African American, Latino
X Extremely rural counties UIC 9 - 12

IS

13




New Programs on the Horizon

akruptcy Education and Financial Fitness
North Carolina Bankruptcy Administrator Personal
Finance Education provider for bankruptcy filers.
iInancial Fitness Education for the general public

Both programs address spending plan
development, money management, wise use of
credit, and consumer information (protection
laws).

I:IEJoin the listserv for updates and virtual
discussions. Email Geri_Bushel@ncsu.edu.

4

NC Bankruptcy Administrator : North Carolina is one
of two states under an Administrator system as
opposed to the Department of Justice (DOJ) system.
The Administrator application process is

significantly more complex than the DOJ process
primarily because the DOJ process waivers several
application elements for institutions of higher
learning. The Administrator system has a more
complex application and it does not waiver any
application elements for institutions of higher
learning. Much of the information needed to process
the application has been collected from interested
agents and their counties.

Financial Fitness

14




New Programs on the Horizon

X Reverse Mortgage Curriculum

“Baby Boomers who may be considering for
self, parent, or other eligible adult.

Educates about the product and provokes
thought about timing, potential pitfalls, and
the borrower’s intended goal(s) for the

~ income from the reverse mortgage.

X Program is under development-will keep
you informed of developments.

4

Reverse Mortgages : We have already begun to see
heavier marketing focused on this product. More
people have difficulty qualifying for mortgages to
purchase a home in the current economic environment.
At the same time, Baby Boomers are aging into
eligibility for reverse mortgage products. This
combination is likely to lead to lender emphasis on
reverse mortgage products because no income or
credit qualifications are needed.

This is a program that will help individuals better
understand the complete decision and offer
alternative solutions.

15




Spending and Credit Tools

X Get/Tracking Series:

JtAtool to record daily spending. Research shows
“that most people are not aware of where a
significant portion of their money goes. The
tracker heightens awareness and provides
~opportunity to change spending patterns.

FCS 527 Get Tracking: Credit

I A tool to keep a running total of credit card
expenditures. No surprises on statement day.

-

4

Get Tracking Series: offers wallet - Sized tools on
card stock that assist consumers in monitoring their

finances. The benefit of using a Tracker is that

record - keeping is accomplished at the point of the
financial transaction. Therefore, no need to rely

on memory.

FCS 526 Spending : This tool records daily spending
by category. A section allows analysis of spending

per category in relation to total spending. This
heightens awareness not only of total spending but

can alert to over - spending in a particular area.

FCS 527 Credit : This tool is used to record credit
card transaction amounts and keep a running total
something the charge receipt does not do. Keeping
this card in your wallet and making a simple entry
each time (date & amount) will mean NO surprises on
statement day.

Monitoring the running total provides the consumer
with decision information about whether to refrain
from additional purchases as the dollar total
approaches the maximum of what can be paid off in
full.

Languages : Both are available in Spanish. To order

the Spanish version add an ASO

number f or examgbs. ODEFECS

at

t

he
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Credit Tools

s

= Cofisumer Credit Counseling: Factors to
nsider and What to Expect

\ guide to selecting a counseling agency,
explains the process, the relationship
between debt management programs and
. FICO scores. Offers information for “do-it-
- yourself” debt management and when this
approach might not be appropriate.

X New publication not yet numbered.

Consumer Credit Counseling : As the economic
turbulence continues more consumers are likely to
think about or seek consumer credit counseling.
Many will fail to act because of lack of

understanding about the process or fear of how
entering into counseling may impact their credit
score.

Guide : This publication provides information about
how to select a counseling agency, explains the
process, and informs the consumer about what to
expect during the process. Information about what
may and may not be affected in relation to credit
reports and FICO scores is discussed.

New publication . This publication is peer - reviewed

will be numbered once the Department has publication
funds. In the interim, the document is available on

the FRM webpage off the Departmentos

W ¢
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Tax Refunds and Refund

MntIC/pat/bn Loan Tools

528-01 SMT: Getting the Most from Your
X Refunds

\V/olunteer Tax Assistance programs for general
ublic, older adults, and military. Advocates
avoidance of RALs.

FCS 528-02 SMT: Smart Uses for Your Tax
Refund

1 Suggests using part of the money for fun and a

substantial portion to improve current and future
family financial stability.

These publications raise awareness of alternatives
to Refund Anticipation Loans and promote advance
planning for the use of refund income. Agents have
successfully used these publications with a variety
of audiences including Habitat for Humanity
families.

18




Financial Planning Tools

FCS 522 Estate Planning: Understanding the

1rls estate planning and provides examples why

ost everyone needs an estate plan.

{FCS 523 Managing Finances After a Death

A guide to assist in settling affairs and establishing a
new individual financial plan. Primary audience is
spouse but has wide applicability.

1

These publications address aspects of estate

planning. Understanding the Basics debunks the myth
that financial planning is only for the wealthy.

Managing Finances After a Death is a guide to

settling a loved -oneods af f ai r sorgamzohg thee

finances of the survivor. The publication is
targeted to couples but much of it has broad
applicability.

19




General Resource Websites

X Consumer Protection Information
- Xhttp://www.ftc.gov

We often need information to shape our educational
content. This section forward contains websites

that may be useful in understanding your audience or
to find information on a specific topic.

20




General Resource Websites

__T<rate Monitor

nterest rates, calculators, financial news
| ‘:‘://www.bankrate.com

Mlanaging in Tough Times Network

X National extension resources: fact sheets,
- curricula, PowerPoints, and more.

X Mittnet.extension.org

’;fa
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General Resource Websites

' National Extension Personal Finance
0://www.extension.org/personal%?20fin
5

ederal Personal Finance Information
http://www.mymoney.gov

%
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