


Introduction:  Here is my contact information.  Feel 

free to email or call with your questions.  The area 

of Family Resource Management is very dynamic as new 

consumer concerns surface with a changing economic 

environment.

Credentials:  (1) AFC stands for Accredited 

Financial Counselor and is earned through the 

Association for Financial Counseling and Planning 

Education.  The credential process entails a 

successful completion of two exams, one focusing on 

personal finance and one on counseling theory and 

techniques, in addition to one year of counseling 

experience.  Adherence to a code of ethics and 

continuing education units are required to maintain 

the certification.

(2) RFG stands for Registered Financial 

Gerontologist and is earned through the American 

Institute for Financial Gerontology at UNC ï

Greensboro.  RFG applicants must already hold a 

recognized personal finance credential, attend a 

week- long intensive course, and pass an examination. 

Adherence to a code of ethics and continuing 

education units are required to maintain the 

certification.



FRM Program : Family resource management touches 

everyoneôs life.  The concerns may change and evolve 

over time but everyone can benefit from some aspect 

of information related to family resource 

management.  As a result, we seek to provide 

financial education to assist North Carolinians in 

building financial management skills that will 

improve their quality of life.

Financial behaviors arise from the individualôs 

decision - making process.  Sometimes the decision -

making process is really a matter of repeated 

behavior rather than deliberate consideration.  We 

like to place emphasis on the decision - making 

process to assist individuals in considering new 

approaches to their finances.

Family resource management incorporates the concept 

of human capital and productive application.  

Entrepreneurship and job creation are connected to 

human capital and to the individual or family 

ability to generate income.



As we know, families do not live in a vacuum and are 

affected by the environment in which we live.  

Family responses in turn affect the environment.

Economic environment: Beginning with the housing 

market turmoil, we have been experiencing a 

turbulent economy.  A multitude of events converged 

to create instability for families. 

Bankruptcy filings :  Sub - prime mortgage loans led to 

peopleôs inability to pay for their homes, consumers 

began to reduce spending, the retail market 

contracted, and employers reduced  







HSFPP: The High School Financial Planning Program 

(HSFPP) is a nationally recognized curriculum proven 

effective in changing teen financial management 

behavior.  The curriculum contains seven modules 

covering values to goal setting to the financial 

impact of education and career choices.  The 

National Endowment for Financial Education 

NEFE)provides free of charge the instructorôs guide, 

student guide, and certificate of completion 

template.

NCCE and DPI :  House Bill 1473 - 2007 mandates 

personal finance education in social studies and 

economics courses.  NC DPI adopted the NEFE 

curriculum for classroom instruction to meet this 

mandate. NC Cooperative Extension is a welcome 

partner to train teachers and assist teachers with 

classroom instruction.    

Other Audiences : Many agents across the state and 

nation have great success using HSFPP with other 

groups.  Representative groups include workforce 

development, migrant education or English as a 

Second Language groups, home schoolers and more.

Languages :  The curriculum is available in English 

and Spanish.



DPI webpage :  Many agents had difficulty entering 

schools and explaining NCCEôs role or relationship 

to the schools Dr. Bird worked with the NC 

Department of Public Instruction to list North 

Carolina Cooperative Extension as an education 

partner. This listing can be included in information 

packets and be used to facilitate discussion with 

your local education system.  We hope this will ease 

the process and lead to closer partnerships between 

NCCE and DPI. 

Materials: NEFE provides all the materials free of 

cost to the instructor and students.  This is the 

website to request your materials.  Remember to 

indicate ñCarolyn Birdò as the sponsor whenever you 

order materials.  This provides NC Cooperative 

Extension the recognition for delivering education 

in the state.



Credit CARD Decisions :  In response to card - issuer 

abuses of consumers, the Congress wrote and passed 

legislation that provides greater contract stability 

for open - ended credit products.  The CARD Decisions 

program connects card issuer and consumer behavior 

to the FICO scoring module.  The program includes 

PowerPoints with speaker notes, representative 

consumer credit disclosure forms, and fact sheets 

with tips on strategies consumers can use the lawôs 

provisions to their advantage. 



Take Control : FCS faculty developed a set of fact 

sheets to provide North Carolinians with information 

and resources during turbulent economic times.  The 

fact sheets cover a wide range of topics including 

how to find a job, avoid foreclosure, eat well on a 

budget, and how to communicate with children to 

alleviate their fears.

Websites :  The fact sheets can be accessed through a 

number of websites.  There is a link on the 

Departmentôs FRM webpage or you can go to 

www.nctakecontrol.com.  The resources are available 

by subject matter on Managing in Tough Times Network 

at mittnet.extension.org. 









NC Bankruptcy Administrator :  North Carolina is one 

of two states under an Administrator system as 

opposed to the Department of Justice (DOJ) system.  

The Administrator application process is 

significantly more complex than the DOJ process 

primarily because the DOJ process waivers several 

application elements for institutions of higher 

learning.  The Administrator system has a more 

complex application and it does not waiver any 

application elements for institutions of higher 

learning.  Much of the information needed to process 

the application has been collected from interested 

agents and their counties.  

Financial Fitness :  



Reverse Mortgages :  We have already begun to see 

heavier marketing focused on this product.  More 

people have difficulty qualifying for mortgages to 

purchase a home in the current economic environment.  

At the same time, Baby Boomers are aging into 

eligibility for reverse mortgage products.  This 

combination is likely to lead to lender emphasis on 

reverse mortgage products because no income or 

credit qualifications are needed.

This is a program that will help individuals better 

understand the complete decision and offer 

alternative solutions. 



Get Tracking Series: offers wallet - sized tools on 

card stock that assist consumers in monitoring their 

finances.  The benefit of using a Tracker is that 

record - keeping is accomplished at the point of the 

financial transaction.  Therefore, no need to rely 

on memory.

FCS 526 Spending :  This tool records daily spending 

by category. A section allows analysis of spending 

per category in relation to total spending.  This 

heightens awareness not only of total spending but 

can alert to over - spending in a particular area.

FCS 527 Credit :  This tool is used to record credit 

card transaction amounts and keep a running total ï

something the charge receipt does not do.  Keeping 

this card in your wallet and making a simple entry 

each time (date & amount) will mean NO surprises on 

statement day.

Monitoring the running total provides the consumer 

with decision information about whether to refrain 

from additional purchases as the dollar total 

approaches the maximum of what can be paid off in 

full.

Languages :  Both are available in Spanish.  To order 

the Spanish version add an ñSò at the end of the 

number, for example ñFCS- 526S.ò



Consumer Credit Counseling : As the economic 

turbulence continues more consumers are likely to 

think about or seek consumer credit counseling.  

Many will fail to act because of lack of 

understanding about the process or fear of how 

entering into counseling may impact their credit 

score.  

Guide :  This publication provides information about 

how to select a counseling agency, explains the 

process, and informs the consumer about what to 

expect during the process.  Information about what 

may and may not be affected in relation to credit 

reports and FICO scores is discussed.

New publication :  This publication is peer - reviewed 

will be numbered once the Department has publication 

funds.  In the interim, the document is available on 

the FRM webpage off the Departmentôs website.



These publications raise awareness of alternatives 

to Refund Anticipation Loans and promote advance 

planning for the use of refund income.  Agents have 

successfully used these publications with a variety 

of audiences including Habitat for Humanity 

families.



These publications address aspects of estate 

planning.  Understanding the Basics debunks the myth 

that financial planning is only for the wealthy.  

Managing Finances After a Death is a guide to 

settling a loved - oneôs affairs and re- organizing the 

finances of the survivor.  The publication is 

targeted to couples but much of it has broad 

applicability.



We often need information to shape our educational 

content.  This section forward contains websites 

that may be useful in understanding your audience or 

to find information on a specific topic.








