FCS 512

Family and Community Partnerships
Online or in Class Wed. 5:30 till 8:30pm
Professor: Andrew Behnke
andrew _behnke@ncsu.edu
(919) 515-9156

Overview:

This course will explore the development of effective community partnerships and the
integral role of families within communities. Discussion will include the different community
contexts of families and how they affect family functioning. Topics also include ecological
and systems theory, community based programming, holistic resource assessment and
utilization, collaboration building, and community development to support families. Students
will develop an understanding of the ecological underpinnings that mediate family
relationships within the broader community and its support systems.

Course Objectives:

1. By the end of this course, students will learn to connect the needs of families with
community resources.

2. By the end of this course, students will get involved with a community-level
partnership (i.e., coalitions, collaboratives) aimed at improving the lives of children
and their families.

3. By the end of this course, students will contact leaders in their community and
establish connections and opportunities to serve in their communities.

4. By the end of this course, students will carry out a focus group to determine
community needs related to their area of programming.

5. By the end of this course, students will have written a publication or application
article to put into practice what they learned during the semester.

Format:

This course is primarily Elluminate [http://www.elluminate.com/] based, allowing students to
participate from a distance. The course is completely synchronous, meaning each class will
be during the specified class time (which will be selected to meet the needs of most
students). This method will allow for students to interact with one another and with the
instructor in real time. Students will need a PC properly configured for WebCT VISTA
[http://vista.ncsu.edu/index.php] with sound card, headset with microphone (or mic and
speakers), and an Internet connection (any web-browser and even dial-up modems will work
fine).

Elluminate (a free file download) allows students to use a headset to be heard by the
instructor and fellow classmates. Together students decide on the best time for this course
to virtually meet. Students may miss one class session without affecting their grade, the
recorded missed class may be watched a later time.

Students with Disabilities:
Reasonable accommodations will be made for students with verifiable disabilities. In order
to take advantage of available accommodations, students must register with Disability



Services for Students, 1900 Health Center, Box 7509, NCSU. Phone: 919-515-7653.
http://www.ncsu.edu/policies/academic affairs/courses undergrad/REG02.20.1.php

Academic Integrity:
The NCSU Student Code of Conduct covers all work done in this course.

Any suspected violations will be promptly reported. Academic dishonesty will result in an

automatic failing grade for the course.

http://www2.ncsu.edu/prr/student services/student conduct/POL445.00.1.htm

Attendance:
Students who miss class due to excused absence should work with the instructor to make

up missed work. Documentation for excused absences are required by the instructor during
the following class period.
http://www.ncsu.edu/policies/academic _affairs/pols regs/REG205.00.4.php

Readings:

This course will use readings that will be available online (some links below, most will be
available on WebCT VISTA).

Class Schedule: Dates subject to change, though the order of assigned readings will

remain.
Date & Topic Readings [# pages]
Week #
8/22 Introduction to Family and Condensed artide fram Doherty (2000)
Week 1 Community Partnerships
8/29 Socio Ecological Theory' Small&SuppIe_(ZOOl) DCon'rruniﬁ&eassysterrs:_ls acommunity more than the sum of its parts? [15]
Week 2 Capital Theory, and Connard & Novick (1996) B The Ecolagy of the family[12]
Family Systems Theory
9/05 Families and Communities DyiT (%004))"1troto Poverty [6] -
. Sailar (2004) BGroming up in society [30] SKIM
Week 3 Eoday, F.>0\I/efr|ty and " Casper & Bianchi (2002) B Changing families in a changing society [36]
.conomlc n .lj'ences In the Casper & Bianchi (2002) Economic causes and conseguences of changing family structure [29]
Lives of Families http:/wvw.joe.orgfjoe/2007aprila3.shtrm [5]
9/12 Article proposal httD://V\I;Ine(t\ZXADrII;)bC.ed;J/eﬂCVt;:media temate.gﬂgs;jd:ll%ﬂdevel -
; ; ; lyer et al. Socid capital, economic groath, regi apment [26] SKIM
Week 4 Family Diversity and Durmka et al. (1995) Research and Theory to develap prevention programs for high risk families. [8]
Multicultural Issues | i oyd et al. (2000) Decade review of Families of color [23]
Agism and other OisnsO | Leyendecker & Lamb (2003) Latino Families [19]
9/19 Working with Multiple http:/Avwv.extension.iastate. edu/cyfar/pdffbesf_ex.pdf il/wgﬁg&a)&gmdg arl /bc?f e>|c arEg] o coid i
Week 5 Levels of Support and the | Corstade g between famlies and outsice social institutians:
. Schooals, court, and health care[30]
Role of Community Doherty (2002) BCan a familyfocused approach benefit health care [10]
Barbour & Barbour (2001) BCurriailum of the community [12]
09/26 Program Examples Laurenceaue((;t(;lf. (2004) DCorJrrdylfn]itybased prevention of marital dysfunction: Muttilevel modelirg of a
; ; . randomiz ectiveness study [8]
Week 6 \I;/Iellet \év'th Outsc;de Expert: Libby et al. (2005) Buildng Youth and Adult Partnerships [11]
ulie bBaumgardner McBrice Murry & Brody (2004) BPartnering with community stakeholders: Engaging rurdl African
Andrew at Immigrant Conference but American families in basic research and the strong African American Farilies Preventative
teaching via Hlluminate. Intervention Program [12]
Barra+McKeagney et al. (2001) BMentorirg at-risk Latino children and their parents: Impact on socia
skillsand prablem behaviors [15]
10/03 Children, Youth, and their hHrTZ//VEAMNC;metEﬁkSU-?WIibav/fam%\‘j@-ogfpgﬁ]SKIMchld J——
i Sailar (2004) BEffect of government SOCi ides on childen amilies
Week 7 Communities Small (2004) B Contemporary Models of Youth Develapment [9]
Benson (2002) - Adolescent development in community context [27]
10/10 Levels of Family Need and | Kilpetrick (2003) BLevels of family need [44]




Week 8 Community De\/e|0pment Turrer & MacNair (2003) B The familyinthe community [12]
Munford & Sanders (2003) ©Community development DAction research in community settings [10]
10/17 Community and Family moizdﬂidimosU-edu/bC-facngL'}OS?-hﬂ/ﬂ [/?m q
p:/Awwy.extension.iastate.edu/cyfar/pdf act plan.pdf
Week 9 Needs Assessments and hitp-//srdc.msstate. edu/publications/227/227.htm [12]
Intervention . hitp://crs wm edu/nnoolcollabyframenork himi [8]
Focus group assignment Constable & Lee (2004) B Assessment and intervention with families ina multicultural world[30]
due Kilpatrick et al. (2003) B Ethically informed and spiritially sensitive practice [22]
10/24 No Class Andrew at Immigrant Children Conference in Ontario
Week 10
10/31 Collaboration and Tips for gt}\t;é/(%?ebordmzmpriumsmm cEfG] erirg ol _ i[5
H CGIIIUHI(BIImCCﬂCGFIS strengt INg amyschool—ccrrrrunnypartner IS
Week 10 | Partnerships Barbour & Barbour (2001) DTraditional and imovative strategies for working together [24]
Article rough draft Tett (2001) DParents as prablems or parents as people? Parental involvement prograis, schools
and adult educators[10]
Epstein & Salines (2004) BPartnering with families and communities [6]
11/7 Introduction to Partnerships | Andrewat National Council on Family Relations Annual Conference guest lecturer.
Week 11 Chridlip (2002) The collaborative leadership fieldbook (pp. 55, 63-128, 246-256) [70] SKIM
11/14 Partnerships Part 2 _p—cstdf__l_rLH izwﬁmsligﬂdfya&ateedwaﬂarllm glbésf .[r10] 1.pdf [6]
H H PL/1anrpuns. uni. consumerea/q .Ntm
Week 12 | Collaborative meeting Wirter (1999) Rurdl families benefit fram Cornell expertise incormmunity development. [3
observation due Leon (1999) BFamily support model: Integrating service defivery in the twenty first century [9]
Voydanoff (1995) BA family perspective on senvices integration [5]
Nelson et al. (2000) BPartnerships for implementing school and community preventions programs [25]
11/21 No Class Thanks giving Break - get those papersto me for more feechback
Week 13
11/28 From Ideas to Actions: http:/Amwv.oznet ksu.edullitrary/famif2/mf1047.pdf [3]
; ; Bogenschneider (2002) - Family policy matters How policymaking affects families and what
Week 14 | Public Policy and professionalss can do (pp. 77-84,169-185,219-239 [42]
Programmmg . Connell & Kubisch (2001) Community approaches to improving outcomes for urben chilcren, youth, and
Meet with Outside Expert: families: Current trends and future directions [20]
Karen Bogenschne|der Please send final papers to other students by today11/28/07
12/5 Final Paper Due, Proof of
Week 15 | Submission and Final
Paper Discussion
Grading:
This course will be evaluated using an A to F plus/minus system as follows:
A+=98-100 B+=87-89 C+=77-79 D+=67-69 F=59 and below
A =94-97 B =84-86 C =74-76 D =064-66
A- =90-93 B- =80-83 C- =70-73 D- =60-63

Please note: Late assignments are not accepted and make-up papers or exams are not
given unless students have a university-recognized excuse (religious holiday, death in
family, medically excused absence due to iliness, inclement weather). Assignments are due
by the beginning of class on the due date otherwise the assignment will be considered late
and will not be accepted.

Students will be evaluated as follows:
Participation
Face-to-Face/Elluminate session discussions (10%)

20%




Face-to-Face/Elluminate reading leader (10%)

Class field projects 30%
Focus Group (15%)
Collaborative Meeting Observation (15%)

Article 50%
Article Proposal (5%)
Article Rough Draft (10%)
Article Sharing (5%)
Article Final Grade and Proof of Submission (30%)

Course Requirements:
1. Participation

Elluminate session discussions: discussions of the readings and the ideas they
generate are essential. To promote effective class learning, preparation for, and
participation in class is imperative (10%).

Elluminate session leading: Each student will have an opportunity to be the leader
on one weekOsssigned readings. They will be responsible to know the reading and
prepare some questions to spark discussion in the class. They are not responsible
for a ppt presentation. Each student should prepare to talk for about a half hour,
should mark up their reading, prepare questions for the class (send to Dr. Behnke
before class), and be prepared to share their insights (10%).

Participation in class sessions and reading discussions will count for 20% of the final
grade.

2. Two Class Field Projects

Focus group: Each student will create an open-ended community and family needs
assessment. Students will conduct a focus group with at least four contacts to
assess their opinions of the needs of families in the community.

Focus groups should last from 45 minutes to an hour, and should follow the following
protocol and grading criteria (below). Students shall take notes on concerns,
needs, and assets during the first 30-45 minutes of the focus group. Students will
then use the remaining 5-15 minutes to repeat to the focus group members the main
themes they wrote down (validity check) to get feedback and clarification, and invite
the members to prioritize the concerns, needs, and assets that have been discussed.
These notes should then be attached to the back of a two page double spaced paper
detailing the main needs/themes that were suggested by the focus group members.
This project will contribute 15% to your final grade. Due 10/17/07

Collaborative meeting observation: Students will contact community leaders and
social service agencies to identify a potential collaborative that is working on issues
relevant to the students area of interest. Students will attend one meeting of the

chosen local coalition, cooperative committee, or community board to observe how



things are run. To assure students understand the impact of committee work,
students will write a short evaluation (3 pages) of the meeting they attended, paying
specific attention to areas for improvement and offering solutions for these needed
improvement areas. This project will contribute 15% to your final grade. Due
11/14/07

APA format should be used in all writing submitted for these projects. The criteria for
the grading of these two assignments are below.

3. Article

Article: The object of this assignment is making a real world application of the
information learned in this course. Five to seven page articles will be based in the
literature of family life education, with the emphasis on literal publication in one of the
following submission outlets of choice (see below). These articles will serve to inform
the greater public or a more focused audience (i.e., extension educators) of the
Osate of the artGin the studentOdield. Articles will provide an understanding of a type
of collaborative work being conducted to benefit families.

Article proposal: Each student will submit a paragraph proposing the topic and
audience for the proposed article due 9/12/07 (5%).

Article rough draft: Each student will email their professor a rough copy of their five-
seven page article no later than 10/31/07 (10%).

Article sharing and discussion: By 11/27/07 students will email their fellow
classmates their articles and discuss them during the last class period (5%).

Article final copy and proof of submission: Students will email their professor with 1)
a copy of the cover letter they used to submit the article to the venue of their choice
and 2) the final copy of their article by 12/05/07 (30%).

Potential article submission outlets: You can suggest others you think might be good
starts for you. These are just ideas to get started. You can get published with think
pieces!!!

http://www.joe.org/subl.html - Journal of Extension

http://www.ncpen.org/ - The NC Parenting Educator Network Newsletter

http://www.ces.ncsu.edu/depts/fcs/pub/aboutpub.htmli#Submission - The Forum for Family and
Consumer Science Issues

http://www.cyfernet.org/ - Children, Youth, and Families Education and Research Network

http://www.carolinaparent.com/ - Carolina Parent Journal

http://www.preventchildabusenc.org/publications/ - Prevent Child Abuse in North Carolina Newsletter




http://www.charlotteparent.com/ - Charlotte Parent Magazine

http://www.wilmingtonparent.com/ - Wilmington Parent Journal

http://www.thesuccessfulparent.com/ - The Successful Parent Online Journal

http://www.wncparent.com/ - West North Carolina Parent

http://www.carolinawoman.com/ - Carolina Woman Magazine

Consider also local news outlets (Sunday lifestyles or parenting sections of the newspaper).

Focus Group Protocol

Interviewing Social Skills:

¥ Respect is of utter importance; we must treat the individuals with kindness and gentility. Say
thank you often and use words that do not belittle or diminish their role as host of the study.

¥  From the initial contact, establish good relationship, through genuine interest in the
individuals, acute listening to their dialogue, and energetic disposition. Begin with small talk
and establish trust.

¥ Maintain a professional stance, as you are a researcher and represent NC State University.
This means dressing in casual-business attire, using professional language, and showing
confidence in the importance and relevance of the study. It will benefit us to be concise and
clear in our presentation.

¥ Your disposition shows more than your words. Eye contact and confident gestures should be
accompanied by relaxed and comfortable posture.

Confidentiality and Environment Issues:

¥ Participants are to be invited to participate in a non-judgmental manner in an appropriate
setting (e.g., private and confidential).

¥ Participants are informed that they can refrain from the discussion at any time. Indicate that
any questions that individuals find sensitive in nature do not have to be answered and that
the moderator will just move on.

¥ Participants will be asked not to use their child® names.

¥ The place for the interview will generally be in a private location at the discretion of the
moderator.

Leading:
¥ Create questions that do not lead participants to a desired response. Leave them very open
ended. Follow your Interview Protocol verbatim, as best as possible.
¥  Wait for the participant to answer completely, do not interrupt or paraphrase to shorten
digressions.
Interview Procedure:
¥ Before you leave for the focus group be sure to call and make sure the four individuals will be
there. Reschedule if necessary.
¥ Make sure to have a map (if needed to arrive), your interview protocol, paper board tablets -
markers (Andrew has these for you), and paper and pencils.
¥ Arrive on timell!
¥ Explain the goal of the focus group
o Start by introducing yourself to the group and explaining your involvement in the
community
o Small talk about how and/or why they were chosen to be contacted.



o Establish trust through affirming connections to others in the community, sports,
occupations, etc.
o Briefly explain the process of the interview (note taking, discussion: 30-45 min;
validity check and prioritizing: 5-15).
o0 Assure them that their responses will be held confidential.
¥ Begin with questions, taking brief notes of key issues shared.
¥ Conduct a validity check by writing the key issues on the paper tablet. Give plenty of space to
make additions.
¥ Have participants tell you if you got the ideas summarized correctly and ask them to add to
them or delete ideas that aren®particularly important.
¥  Prioritize the items as a group
¥ Thank participants and tell them how invaluable their input has been.

Grading Criteria:

Focus Group Grading Criteria

Students will write a two-page (double spaced) paper which will be graded on:
Student® impressions of the assignment - 1 paragraph (2 pts)

Student® impression of the parent® reaction to the focus group - 1 paragraph (2 pts)
Main themes and students impressions of these needs (4 pts)

Potential ideas for meeting these needs (4 pts)

Grammar and Delivery (3 pts)

K K K K K

Collaborative Meeting Grading Criteria

Students will write a three-page (double spaced) paper evaluating the meeting they attended.
This report will be graded on:

Student® impressions of the meeting - 1 paragraph (2 pts)

Student® impression of the attendees involvement - 1 paragraph (2 pts)

Areas in need of improvement in terms of the collaborative® effectiveness (4 pts)

Offer ideas to make this collaborative function more effectively (4 pts)

Grammar and Delivery (3 pts)

K K K K K

Final Article Grading Criteria

Student will thoughtfully compose an article that demonstrates a real world application of
course materials in area of student@® interest. The final article will be graded on:
¥ Effective use of a Teaser or Hook (4 pts)
¥ Use of references and APA style if scholarly OR use of journalistic style if news or magazine
article. (5 pts)

¥ Atleast one expert comment or opinion (5 pts)
¥ Atleast one example of collaboration in the area of focus (4 pts)
¥  Appropriate content for audience (8 pts)
¥ Grammar and Delivery (4 pts)
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